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Gareth Wilkins Sign out

Shop ~ Money -~  Broadband -~ My O, - [oZEisies

| want to Account #: ¥xKX-00-91011 O,

¥ Account settings My profile
Load money in » Person to person b
to my 02 account maoney transfer

Transaction history

My O2 money balance £0.00

Mo transactions Hide (@

Get one of these to take part

jr—
|

£
;19

Use your o2 card for purchases, tranfer money in and out, send and recieve money with your

buddies, or use your physical 02 Money acount for cash withdrawls at ATMs, you will see your

®
TAKE THAT
~a—

My cards (0)

0 Cards Hide (@

No accounts

show (@

Add bank account

Bank accounts

Use your debit card to transfer money in to

your 02 Money account, and use credit to
make purches directly from your mobile wallet

Important notifications

1 new notification Hide (@
- My buddies (0}
27 March 11 - 12:35 Getting started: Lorem ipsum dolor sit amet, consectetur adipisc- m ) )
ing elit. Condimentum velit et enim wvarius venenatis. Phasellus 0 Buddies show (@
%" turpis magna, commodo eget dictum nec. Watch the video
-
27 March 11 - 10:09 Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Praesent condimentum wvelit et. more...

27 March 11 - 09:47 Getting started: Lorem ipsum dolor sit amet, consectetur.

Praesent condimentum velit et enim varius venenatis.
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/ Comments

Gareth Wilkins Sign out

Shop ~ Money -~  Broadband -~ My O, - [oZEisines

| want to Account #: 00:00%-91011 Oy Account settings My profile

e ot~ M money taneter = My O2 money balance £0.00

Transaction history (o) Hide A

Get one of these to take part

Use your o2 card for purchases, tranfer mongy in and out, send and recieve money with your

buddies, or use your physical 02 Money acount for cash withdrawls at ATMs, you will see your

|

®
TAKE THAT

Bank accounts (o) Show

Add bank accou

&8 My cards (0) Hide A

Important notifications (s) Hide

Use your debit card to transfer money in to
your 02 Money account, and use credit to
make purches directly from your mobile wallet

27 March 11 - 12:35 Getting started: Lorem ipsum dolor sit amet, consectetur adipiscing elit. 9
Praesent condimentum velit et enim varius venenatis. Phasellus turpis
magna, commodo eget dictum nec. Watch the video

27 March 11 - 10:02 Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Praesent condimentum wvelit et. more...

27 March 11 - 09:47 Getting started: Lorem ipsum dolor sit amet, consectetur. A My bUddiES (0) Hide

Praesent condimentum velit et enim varius venenatis. v
Add a buddies

Site map » Accessibility = About Q02 = Careers e« Affiliates « Contact us We're better, connected
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/ Comments

Gareth Wilkins Sign out o
Important notifications:

: Module is closed, visual alert icon remains
Shop ~ Money -  Broadband - My O, ~ [GZBusiness Visble.
| want to... Account #: x000000¢-91011  Oypp Account settings My profile We need to create rules around the notification

types - New, unread, pending user action and
priority level etc.

e e B e My O2 money balance £0.00

Transaction history o) Get one of these to take part

Use your o2 card for purchases, tranfer money in and out, send and recieve money with your

buddies, or use your physical 02 Money acount for cash withdrawls at ATMs, you will see your

i
=T
)e 5 ";

®
TAKE THAT

Bank accounts (0)
| |

My cards (o)

Important notifications 5

Use your debit card to transfer money in to
your 02 Money account, and use credit to
make purches directly from your mobile wallet

27 March 11 - 12:35 Getting started: Lorem ipsum dolor sit amet, consectetur adipisc- 6 m
ing elit. Condimentum velit et enim varius venenatis. Phasellus

turpis magna, commodo eget dictum nec. Watch the video ‘

27 March 11 - 10:09 Lorem ipsum dolor sit amet, consectetur adipiscing elit.
%b Praesent condimentum velit et. more...

27 March 11 - 09:47 Getting started: Lorem ipsum dolor sit amet, consectetur.
Pragsent condimentum velit et enim varius venenatis. T My buddies o

d (i v

Site map s Accessibility = About O2  Careers s Affiliates « Contact us We're beﬂerx connected
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/ Comments

Gareth Wilkins Sign out _ Q
Explore ~ Shop ~ Support -~ My O, - [o2BUsiness

Important notifications:
Module is closed, visual alert icon remains
visible.

We need to create rules around the notification
types - New, unread, pending user action and
priority level etc.

My account: Xxx-:006-9101 gq Settings & Profile

Load moneyin ), [l Personfopersn ) eiione My 02 Money balance £0.00

to my o2 account

Important notifications (! suow (@3
P O Get one of these to take part
| ]
Transaction histary wioe [N i
I
Cash in Top ups Purchases ptop Cash out ATM withdrawls .ﬂ '@‘; i
¢ March 2011 > ¢ 1-10of28 » '
®
ptop 14 March Wallet From Alex Patterson: Thanks for the... £35.00 TAKE THAT
Purchases 12 March  Visa...6583 Ebay £34.95 g
Purchases 12 March  Wallet Ebay £65.95
Purchases 12 March Wallet Ebay £65.95
Purchases 10 March  Wallet Amazon £15.65
Cash in 4 March Visa...6452 £15.65 k
Purchases 3 March Wallet Play.com £15.65 Bank account
Cash in 3 March Visa...6452 £15.65
ptop 1 March Wallet From Tom Snaders: great buy £85.00 SR I e
Purchases 28 Feb Visa...6583 Ebay £789.95 | Barclays Bank 08745263 401614 |
My cards woe B | My people nioe BN
Card number Expiry Verified Mobile no
Visa 02 Credit Card ...9875 Feb 12 Yes Mum 07789856515
Visa MBNA Gold ...2386 Mar 28 Yes Little sis TR
Sam 07789856515
. . . .
Visa RBS Platinum ...2342 Mar 28 No Brother 07438985755
Master Card Barclays ...9855 Mar 28 Yes Ewan T 07789859866
Visa HSBC Debit ...9345 Mar 28 Yes ‘ kofi B BT AL
Tom F 07789856515
Sandra 08955575543
Site ap = Access tv & About 02 = Careers = Affiliates » Contac 5 !
Site map \ccessibility « About 02 e Careers s Affiliates « Contact us We're better, connected
A “feleforiica company © 2008 Telefénica 02 UK Limited. Terms & Conditions
2 Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11

i/



/ Comments

Gareth Wilkins Sign out _ Q
Explore ~ Shop ~ Support -~ My O, - [o2BUsiness

My account: Xxx-:006-9101 gq Settings & Profile

Load money in NP Person to person ar mone My 02 MOney balance ZEOOO

money transfer

to my o2 account

Important notifications (! suow (@3
P O Get one of these to take part
| ]
Transaction histary wioe [N i
I
Cash in Top ups Purchases ptop Cash out ATM withdrawls .ﬂ '@‘; i
¢ March 2011 > ¢ 1-10of28 » '
®
ptop 14 March Wallet From Alex Patterson: Thanks for the... £35.00 TAKE THAT
Purchases 12 March  Visa...6583 Ebay £34.95 g
Purchases 12 March  Wallet Ebay £65.95
“ Purchases 12 March Wallet Ebay £65.95
Purchases 10 March llet Amazon £15.65
Cash in 4 March Visa...6452 £15.65 k
Purchases 3 March Wallet Play.com £15.65 Bank account
Cash in 3 March Visa...6452 £15.65
ptop 1 March Wallet From Tom Snaders: great buy £85.00 SR I e
Purchases 28 Feb Visa...6583 Ebay £789.95 | Barclays Bank 08745263 401614 |
My cards woe B | My people nioe BN
Card number Expiry Verified Mobile no
Visa 02 Credit Card ...9875 Feb 12 Yes Mum 07789856515
Visa MBNA Gold ...2386 Mar 28 Yes Little sis TR
Sam 07789856515
. . . .
Visa RBS Platinum ...2342 Mar 28 No Brother 07438985755
Master Card Barclays ...9855 Mar 28 Yes Ewan T 07789859866
Visa HSBC Debit ...9345 Mar 28 Yes ‘ kofi B BT AL
Tom F 07789856515
Sandra 08955575543
Site ap = Access tv & About 02 = Careers = Affiliates » Contac 5 !
Site map \ccessibility « About 02 e Careers s Affiliates « Contact us We're better, connected
A “feleforiica company © 2008 Telefénica 02 UK Limited. Terms & Conditions
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/ Comments
Q

Gareth Wilkins Sign out

Explore ~ Shop ~ Support -~ My O, - [o2Business

My 02 account: (...8101) 8% My profile & preferences My 02 account a::ii'-,-e:m

Person to person Use 02 Money Load money in Transfer money
maoney transfer to buy online to my o2 account N2 My 02 MOney balance :EOOO

Important notifications Bank account

Add a bank account

27 March 11 - 12:35 Getting started: Lorem ipsum dolor sit amet Watch the video O

27 March 11 - 10:09 Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Far transferring money in to your o2 Money

Praesent condimentum velit et. more...

‘ account.

My cards

Use your debit card to transfer money in to
_\. 3. Get paid fast your 02 Money account, and use credit to
L% ‘ make purches directly from your mobile wallet ‘

,Q 1. Register & order “ 2. Send us your mobile

Transaction history

Use your o2 card for purchases, tranfer money in and out, send and recieve money with your My people

buddies, or use your physical o2 Money acount for cash withdrawls at ATMs, you will see your
: : |

5 list, and make the process of
ney to and frem them more
. People you transfer money with, will
appear on the list

Site map « Accessibility » About 02 e Careers « Affiliates  Contact us We're better, connected
A felefonica company © 2008 Telefénica 02 UK Limited. Terms & Conditions
2 Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11

V1)



Approved wireframe / dash board / First time user login (bare)

88657 .- o m / Comments

€« 2 C [ htps://myo2services.02.co.uk il S

dashboard bare 2.1,

Steven Sign out

my 02 account active: [SUSPEND my 02 account: (,..5673) my profile & preferences

my 02 money balance I want to...
£O O O [person to person V] [use o2 Money to ] [Ioad maoney in T] [transfer money out]
- money transfer buy online to my 02 money acct. my 02 money acct. L
22 Feb 11, 12:15 Getting started message, getting started message, getting started [(ADD A BANK ACCOUNT )
message, getting started message. for transferring money in to your 62 Money account

Watch the video.

my cards

ADD CARD

Use debit cards to transfer money in to your 02 Money
account, and use credit cards to make purchases directly
from your mobile wallet.

02 marketing
upsell

brandin
9 my people (for person to persor w

ADD SOMEONE

Add people to this list, and make the process of transfering
money to and from them more easy.

my transaction history -w People you transfer money with, will appear on this list.

As you use your o2 card for purchases, transfer money in & out, send and receive
maoney with your buddies, or use your physical 02 Money account for cash withdrawals
at ATMs, you will see your history of transactions here.

help widget

-

™

Created: 02.05.11
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Wireframe: Logged In > Modal dialog (light box) Add bank account

8687 -0 m / Comments

€ 5 C O https://myo2services.o2.co.uk o

add bank account 3.1.5

Steven Sign out

my 02 account active: [SUSPEND my 02 account: (,..5673) my profile & preferences

my o2 money balance I want to...

person to person W use o2 Money to load money in v transfer money out
- money transfer buy online to my 02 money acct. my 02 money acct. L

22 Feb 11, 1215 kb, ko oo bk, boykagd oo bkl by CADD & DANK A CollMT
¢

add bank account count

bank

2 Money
Ees directly

account in the
name of

address of 12 St Marks Place, 213 Wapping High Street,
account holder London E1vY 3R]

l

isfers)

acct. no. ‘ |

pf transfering

sort code ‘

h this list.

As you use y nickname ‘ (how it will appear to you)
maoney with

at ATMs, you

[ ADD BANK ACCOUNT

2 Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11
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Logged In > Modal dialog (light box) Add bank account
/ Comments

Add bank account

— e (D

Account detalls Check your bank account Account verification

Bank:

Account helder name:

Address of account 1254 St Marks Place, Wapping, London SE13
holder: =HG

Account number:

—rT

Nick

Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11
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Visual design / Mock ups // 02 Money - ewallet - home

/ o Logged In > Modal dialog (light box) Add bank account
g\

/ Comments
1. Progress status and error handling

Add bank account

Close (X

—_—

Account detalls Check your bank account

Bank: [EIE: ®
Account holder name: kofl bremya ® *Letters only

Address of account 1254 St Marks Place, Wapping, London SE13
holder: =HG

—1 1

Nick name:

Account verification

(Cancel J[Add |

2. Tool tip

Add bank account

Close x
Account detalls Check your bank account

e | ©

it strrre: [ T ©

Address of account

Account verification

1254 St Marks Place, Wapping, London SE13
holder: SHG

Account number: 87549458 @
*Your sort code is the six-figure code
w—-T 1

that identifies your bank branch

Nick name: 9.9

“Cancel |

Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11
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/ Visual design / Mock ups // o2 Money - ewallet - home

Logged In > Modal dialog (light box) Add bank account

/ Comments
3. Task completion

Add bank account Cloe. A

—_—

Account detalls Check your bank account Account verification

Bank: [EIE: ®
Account holder name: kofi brenya @

Address of account 1254 St Marks Place, Wapping, London SE13
holder: =HG

Account number: 87549458 @
—_—TT

(RVET EA  aladdins cave

4. Step 1 Processing - 2 sec max (Generic)

Add bank account Close X

O .

Account detalls Check your bank account Account verification

~, .
) Processing your reguest

Please be patient...

'

2 Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL

Created: 02.05.11
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»\@“ Logged In > Modal dialog (light box) Add bank account
/ Comments
~ o\ 5. Confirmation feedback

Close (X

Add bank account

® 3)

unt detalls " Check your o Account verification

Almost there...

For security reasons, we need to verify your bank acco
deposit 2 small amounts in to your HSBC bank acce
24 hours.

When you check your HSBC bank account, make a note of the 2
deposit amounts and return to your 02 Money account to
complete the last verification step

. w

Edit account details ‘Iw =

6. Step 2 Processing - 2 sec max

Close x

Add bank account

® D 3

Account detalls v Check your bank account Account verification

~, .
) Processing your reguest

Remember to check your HSBC bank account within 24 hours.

N

Created: 02.05.11
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Visual design / Mock ups // 02 Money - ewallet - home

Q»\@K\‘ Logged In > Modal dialog (light box) Add bank account
/ Comments
~ oV 7. Returning user - 2 CTA opportunities

02 April 11 - 12:35 Bank account verification: We've deposited Z payments into your O
e HSBC account. Please check your bank account and make a note of

these payment to continue to Step 3: Account \-'riﬁcation

Werify your bank account?

Account number
HSBC Bank unverified ...5263

8. Step 3 Returning user submits micro payment amounts

Add bank account Close X

unt detalls v Che ur bank account +* Account verification

we've deposit 2 small amounts in to your HSBC bank account, enter the 2 deposit amounts
below to finish the last verification step

oot | ©
Deposit 2: R (@)

Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11
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/ Comments

Add bank account

~, .
) Congratulations!

Y You have added your bank account to your 02 money account

Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11
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Logged In > Modal window (light box) Add bank account

/ Comments
1. Progress status and error handling

Vanilla option, created before the Blue dawn
Add bank account treatment...

My bank account details Check your bank account Bank account verification

Bank: = HSBC (/]

Account holder name: | kofl brenya | €3 *Letters only

Address of account 1254 St Marks Place, Wapping, London SE13
holder: SHG

Account number:

Sort code:

Nick name: How it will appear to you

2. Tool tip

Add bank account

My bank account details Check your bank account Bank account verification

Bank:  HSBC (/]

Account helder name: kofi brenya 0

Address of account 1254 St Marks Place, Wapping, London SE13
holder: SHG

Account number: 87549458 Q

*Your sort c 1 S e code
St s as || Your -SDI. .?de is the six-figure code
that identifies your bank branch

Nick name: How it will appear to you

Created: 02.05.11

V1)
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Logged In > Modal window (light box) Add bank account

/ Comments
3. Task completion - Add button is enabled

Add bank account

My bank account details Check your bank account Bank account verification

Bank: = HSBC (/]

Account helder name: kofi brenya 0

Address of account 1254 St Marks Place, Wapping, London SE13
holder: SHG

Account number: 87549458 0

Sortcode: 35 - (82 - (/]

Nick name:  aladdins cave How it will appear to you

=D |

4. Confirmation feedback

Add bank account

(1] (2]

My bank account details Check your bank account Bank account verification

Almost there...

For security reasons, we need to verify your bank account, we’ll
deposit 2 small amounts in to your HSBC bank account within
24 hours.

When you check your HSBC bank account, make a note of the 2
deposit amounts and return to your 02 Money account to

complete the last verification step

EZB TS

2 Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11
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/ Comments
Q

Gareth Wilkins Sign out

Explore ~ Shop ~ Support -~ My O, - [o2Business

My 02 account: (...8101) 8% My profile & preferences My 02 account a::ii'-,-e:m

Person to person Use 02 Money Load money in Transfer money
money tra?\sfer to buy online o : N2 out my 02 account My 02 Money balance £52238

to my 02 account

Send money

Request money ions wioe BN Bank account

27 March 11 - 12:35 Gt:sttlng started: Lf:rem ipsum fiolc:r 5|_t ameif, consectet%.lr adipiscing | HSEC Bank 5263 verified
elit.Praesent condimentum velit et enim varius venenatis. Phasellus \ J
turpis magna, commodo eget dictum nec. Watch the video

................................................................................................................................................................................................ ) My cards
&
| :
:

Use your debit card to transfer money in to
your o2 Money account, and use credit to
make purches directly from your mobile wallet

'Q " 1. Register & order u 2. Send us your mobile =@ 3, Get paid fast

My people

Transaction history

Use your o2 card for purchases, tranfer money in and out, send and recieve money with your
buddies, or use your physical o2 Money acount for cash withdrawls at ATMs, you will see your i b from them mo ]
u transfer money with, will appear

Site map « Accessibility » About 02 e Careers « Affiliates  Contact us We're better, connected
A felefonica company © 2008 Telefénica 02 UK Limited. Terms & Conditions
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/ Visual design / Mock ups // 02 Money - ewallet - home

Logged In > Modal dialog (light box) P2P money transfer: send
/ Comments

Person to person transfer

Transferring money to and f friends and family is simple and quick. People you transfer money
with, will appear in the "My

Send to:
Name of payee:
Amount: £ 5 GBP - British Pounds

Transfer fee:

Message: 140 characters left

Authorisation code:

Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11
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Logged In > Modal dialog (light box) P2P money transfer: send

/ Comments
1. Tool tip

Person to person transfer

Transferring money to an n ds and family is simple and quick. People you transfer money
with, will appear in the ‘M

Send to: 07957822312
This is optional, but we recommend
Name of payee: you use a memorable name for the

person recieving the money
Amount: £ B o o oura

Transfer fee:

Message: 140 characters left

Authorisation code:

2. Transfer fee and available balance display

Transfer fee & Available balance:
) What is the intended func-
Person to person transfer =t tionilty to retrieve the transfer
fee, Ajax call ? Wave Crest to
sferring money to and f answer

with, will appear in the *

Ist
Send to: 07957822312 @

MName of payee: . o
What happens if the recipient
mount: ¢ [EC - KRl » doesn’t accept the payment,

Available balance should be
minus the transfer fee...?

E— £eo9 Sl lable will the transfer fee be re-
credited?
Authorisation code: -
2 Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL ~ Created: 02.05.11
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Logged In > Modal dialog (light box) P2P money transfer: send

/ Comments
3. Error handling

Person to person transfer

Transferring money to an n ds and family is simple and quick. People you transfer money
with, will appear in the "My p

Send to: 07957822312 @
e n ) m = GBP - Briish Pounds

Transfer fee: £522.30 Available

Message: 18 characters left

Authorisation code: _ ®

4. Form submission

Person to person transfer

sferring money to and f
with, will appear in the *

Ist
MName of payee:

Transfer fee: £522.30 Available

Message: 18 characters left

Created: 02.05.11

V1)

2 Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL
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/ Visual design / Mock ups // o2 Money - ewallet - home

Logged In > Modal dialog (light box) P2P money transfer: send

/ Comments
5. Processing - 2 sec max

Person to person transfer

Transferring money to and from friends and family is simple and quick. People you transfer money
with, will appear in the "My people’ list

~, :
\ Processing your request
-b\J Please be patient...

6. Payment sent confirmation

Person to person transfer

Transferring money to and from friends and family is simple and quick. People you transfer money
with, will appear in the "My people’ list

£50.00p has been sent to Little sis

2 Prepared by: Kofi Brenya  Status: CONCEPT / APPROVED / FINAL

Created: 02.05.11
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Gareth Wilkins Sign out

Explore ~ Shop ~ Support -~ My O, - [02Business

My 02 account: (...8101) 8% My profile & preferences My 02 account active: @
Person to person Use O2 Money Load money in NP
maoneay transfer to buy online to my 02 account ¥

Important notifications «ioc @9 | | Bank account

s \y O2 Money balance £522.38

1
27 March 11 - 12:35 Getting started: Lorem ipsum dolor sit amet, consectetur adipiscing

| HSBC Bank ...5263 verified
elit.Praesent condimentum velit et enim varius venenatis. Phasellus \

turpis magna, commodo eget dictum nec. Watch the video
................................................................................................................................................................................................ ) My cards
27 March 11 - 09:47 Lorem ipsum dolor sit amet 1

'
b

Use your debit card to transfer money in to
your o2 Money account, and use credit to
make purches directly from your mobile wallet

'Qj' 1. Register & order u 2. Send us your mobile

s

3. Get paid fast

My people wioe (B
Transaction history wioe (B9

‘ Send or request money with friends and family

Cash in Top ups Purchases ptop Cash out ATM withdrawls

< March 2011 > il =&

Little sis 07957822312
“ pZp 14 March @j] Money acc Hi Anna, I want this back ASAPIIIII - £50.00
Transfer fee: '20p
Load 12 March  HSBC...5263 Load in from HSBC Visa Debit + E£550.00
Site map « Accessibility « About 02 e Careers s Affiliates » Contact us We're better, connected
A felefonica company © 2008 Telefénica 02 UK Limited. Terms & Conditions

Prepared by: Kofi Brenya

/ Comments

Person to person:

Send payment now appears in
‘Transaction history’” with asso-
ciated details

Data capture - Mobile number
and name of payee appear in
‘My people’

Status: CONCEPT / APPROVED / FINAL

Created: 02.05.11
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Interaction patterns > O2 home page: Primary navigation
/ Comments

1. Primary nav - closed

02 Money dash board widgets will follow the
same interction pattern as demostrated by the
Sign In or Register 02 home page primary nav

The arrow orientation suggests the intended

Explcrem >Shop ~
p P direction to either show or hide content

Wiew more in Explore

" Right now, we're... My 02
A Shlny new phOﬂe = »View mobile bill/balance
every 12 mDnths y »View broadband bill

backing = Link accounts
Only for O, customers b e »Upgrade your phone

young people's
community Help & Support
ideas with
money, training
and suppax

Find out more »

» Track your order
» Keen vour mobile number

-=maf

2. Primary nav - open
Sign in or Register

Explafe = BB ale]ol

View meore in Explore
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