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Important notifications:
Module is closed, visual alert icon remains 
visible.

We need to create rules around the notification 
types - New, unread, pending user action and 
priority level etc.
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Important notifications:
Module is closed, visual alert icon remains 
visible.

We need to create rules around the notification 
types - New, unread, pending user action and 
priority level etc.
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1. Progress status and error handling

2. Tool tip

Logged In > Modal dialog (light box) Add bank account
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3. Task completion 

4. Step 1 Processing - 2 sec max (Generic)

Logged In > Modal dialog (light box) Add bank account
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5. Confirmation feedback

6. Step 2 Processing - 2 sec max

Logged In > Modal dialog (light box) Add bank account
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7. Returning user - 2 CTA opportunities

8. Step 3 Returning user submits micro payment amounts

Logged In > Modal dialog (light box) Add bank account
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1. Progress status and error handling

Vanilla option, created before the Blue dawn 
treatment...

2. Tool tip

Logged In > Modal window (light box) Add bank account
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3. Task completion - Add button is enabled

4. Confirmation feedback

Logged In > Modal window (light box) Add bank account
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1. Tool tip

2. Transfer fee and available balance display

Logged In > Modal dialog (light box)  P2P money transfer: send

Transfer fee & Available balance:
What is the intended func-
tionilty to retrieve the transfer 
fee, Ajax call ? Wave Crest to 
answer

Available balance should be 
minus the transfer fee...?

What happens if the recipient 
doesn’t accept the payment, 
will the transfer fee be re-
credited?
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3. Error handling

4.  Form submission

Logged In > Modal dialog (light box)  P2P money transfer: send
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5. Processing - 2 sec max

6. Payment sent confirmation

Logged In > Modal dialog (light box)  P2P money transfer: send
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Person to person:

Send payment now appears in 
‘Transaction history’ with asso-
ciated details 

Data capture - Mobile number 
and name of payee appear in 
‘My people’
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1. Primary nav - closed

2. Primary nav - open

Interaction patterns > O2 home page: Primary navigation

O2 Money dash board widgets will follow the 
same interction pattern as demostrated by the 
O2 home page primary nav

The arrow orientation suggests the intended 
direction to either show or hide content
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